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By responding to this discussion paper, you provide personal data to the Bank of England and
the Financial Conduct Authority (FCA) {"we’ or ‘us’). This may include your name, contact
details (including, if provided, details of the organisation you work for), and opinions or details
offered in the responze itself.

The response will be assessed to inform our work as regulators, and as the central bank, both
in the public interest and in the exercise of our official authority. We may use your details to
contact you to clarify any aspects of your response.

The discussion paper will explain if responses will be shared with other organisations. If this is
the case, the other organisation will also review the responses and may also contact you to
clarify aspects of your response.

We will retain all responses for the period that is relevant to supporting ongoing regulatory
policy developments and reviews. However, all personal data will be redacted from the
responses within five years of receipt. To find out more about how the Bank deals with your
personal data, your rights or to get in touch please visit our privacy page. To find out more
about how the FCA deals with your personal data please visit the FCA's privacy page &
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Figure 1: The relationship between the PRA’s operational resilience policy with other
key areas of the PRA’s regulatory framework
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The framework of: identifying important business services; setting imact tolerances;
and taking actions to be able to remain within impact tolerances set the strategic
direction that the PRA expect firms to take. To achive the strategy, firms must:

Map resources;

Test their ability to remain within impact tolerances;
Implement BCP requirements;

Implement operational risk management requirements; and
Implement outsourcing requirements.

Governance is an inherent part of each of the above elements, and self-assessment
looks at how all of these elements combine to build the resilience of a firm. 12
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